OO ycJioBHS 32 yCJIYTUTe, J0CTHITHE Npe3 yedcaiita www.doris-bg.com

OO0ILIM MOJI0KEHMA:

C nacrosimute OO YCIOBUS C€ yPEeKAAT B3aUMOOTHOIICHUATA MEXKTy TOTPEOUTENHN U
wopuc™ OO/I, cobcTBeHnk Ha yeOcaiita doris-bg.com. C u30upaHeTo Ha BCEKH €MH 00CKT,
JMHK WU OyTOH, pa3moiokeHu Ha doris-bg.com, ¢ M3KIIOUEHUE Ha JINHKA C HACTOSIINTE
OO0 ycioBusi, TOTPEOUTENAT IPUEMa U e 3ab/DKaBa Ja cria3pa Te3u OOy ycnoBus. AKO
HE CTe CBIIACHU C TOBA, MOJISI HE MU3MOJ3BaiTe caifra. Doris-bg.com e caiit 3a
MOMyJsIpU3MpaHe U npojaxoa Ha cbOUTHUS U Npojiaxxk0a Ha OuneTu. Toil ce ynpasiisBa OT
wopuc OO/l, npyxecTBo, perucTpupano no ThproBcKus 3akoH Ha penyonuka bearapus.
Hapuuame ro 3a kpatkoct pyxectBo. Mnentudunupane Ha [lorpedurens/Knuenra ¢ uen
BB3IIPOU3BEKTaHE HA U3SBICHUETO MY KaKkTO 3a puemane Ha OOmuTe ycmoBus, Taka v 3a
HampaBeHaTa MopbUKa, Ce U3BBPIIBA UPe3 ChXPAHEHUTE B JIOT - (ailyioBe HAa ChPBHpA Ha
Doris-bg.com cexpanenue Ha IP ampeca na I[Torpeburens/Knuenra, KakTo ¥ Ha BCSIKa apyra
nHpopmanus. [Tox [Torpeduren B Te3u OOmM yCIOBUS ce UMAT PEIABH BCUYKH TIOCETHTEIH
Ha UHTEepHET cTpaHunara doris-bg.com, HE3aBUCUMO JTaJIH ca IOPUANYECKU W (PU3UUECKH
muna. [Tog Knuent B Te3u OOum ycinoBus ce Buzupa Bceku [lorpeduren, puznuecko uium
FOPUIUIECKO JIUIIE, KOUTO € peructpupad B doris-bg.com u uma yimueH npodwr. Kimmentcku
npodui e 06ocodeHa yact B doris-bg.com, crabprkania uadopmarus 3a Kimenra,
npenocTtaBeHa oT KiMeHTta nmpu peructpanusara My U cbXpaHsBaHa oT Doris-bg.com, kato
JNOCTBHIBT 10 KIIMEHTCKUS PO ce OCHUIECTBSBA Upe3 BbBEKIaHE HAa NOTPEOUTEICKO UME U
napoia. Kimentckusar npogui 1aBa Bb3MOXHOCT Ha KitueHTa n1a pasriex/ia u pegakTipa
JAHHWUTE, BbBEJCHU MPU PErUCTpaIUATa, Ja UMa JOCTHII 10 HHPOpMAIHs 32 BCUUYKH CBOU
3asBKH 3a 3aKyIyBaHe OWJIET 3a MbTyBaHe ¢ aBToOycC mim Ycayra oT Doris-bg.com, na
MIPOMEHS MapoJjara Cu 3a JOCThIIL, Aa ce abOHUPA, CbOTBETHO J1a Ce OTKake OT adOHaMEeHTa 3a
noJjiydyaBaHe Ha MH(popMmaluoneH otonetuH u ap. [lon PezepBupane Ha Ouiier 3a mbTyBaHe ¢
aBTOOYyC B Te3u OOIIM yCTI0OBUS CE MMa MPEIBU]I OJTy4aBaHETO Ha €JIEKTPOHEH (aiii, B KOWTO
ce chabpxa PezepBaliioneH Ko/, yI0CTOBEPSBAIll XapaKTEPUCTUKUTE HA PE3ePBUPAHUS
ouner — nara, yac, BUJ Ha Ouiiera, 1ecTUHAIMS. PesepBaliioHeH K01 € YHUKAJIeH HOMeED,
KOWTO y/IOCTOBEpsIBa BCUYKH JETAaWIN 0 pe3epBalliaTa Ha KIMEHTa U HAIPaBEHO IJIalllaHe.
bes To3u pesepBanmones koa KinueHThT He Moxe J1a moiny4yn gaktudeckus ounet. [Tpu
3ary0OeH wiv 3a0paBeH pe3epBallMOHEH KOJ He CE Bb3CTAHOBSIBA HAPABEHOTO IUIAIIAHE.

IIpexmer:

Doris-bg.com e miarhopma 3a monyasapu3upaHe Ha YCIyTd, TAXHATA Ipoaaxoa,
BKJIFOUUTEIIHO U Ype3 MapTHhopH Ha ,,Jlopuc* OO/, u mpoaaxda na 6mneru. Doris-bg.com
MpeIocTaBs Bb3MOKHOCT Ha [loTpeburens aa 3akymnyBa npesiaranute buern.
[ToTpebuTensar npu CTPUKTHO cra3BaHe Ha HacTosmuTe OOIIM YCIOBHS Cle/IBa J1a U3MPaTH
3asiBKa (¥ J1a 3a11aTi ChOTBETHATA MPOJIaXKHA IIeHa), KOETO Ce CYUTA 3a BOJICH3SBICHHE 3a
CKJIFOYBaHE Ha JJOTOBOP.

OtrosopHoctu Ha /IpyxkecTBoTO:

1. HPY)KCCTBOTO HsiMa 3abJIDKCHUCTO U 00CKTHBHATA Bb3MOKHOCT JAa KOHTpOJIMpa HAYUHaA,
10 KOMTO HOTpC6I/ITeJ'II/ITC H3M0JI3BAT MPEAOCTABIHUTC OHJIaliH YCIIYTH.



2. JIpy’KecTBOTO MMa IPaBo, HO HE U 3aIbJDKCHHE JIa 3a1la3Ba MaTepuaii U HHOpMaLus,
pasrosiokeHn Ha CbpBbpa Ha Doris-bg.com

3. py’kecTBOTO MMa IPaBo MO BCIKO Bpeme, Oe3 yBenomsBane Ha [lorpedurens/Knuenra,
KOTaTo MOCIIEIHUSAT M0JI3Ba OHJIAMH YCIYTUTE B HAPYIICHUE HA HACTOSIIUTE YCIOBHS, KAKTO U
10 MpereHka Ha J[pyXecTBOTO, /1a MPEKPaTH, CIIpe WM IPOMEHH NPEAOCTABSIHUTE OHJIAHH
yCIIYTH BBB Bpb3Ka ¢ moJsizBaHeto Ha Doris-bg.com. [IpyxecTBOTO HE HOCH OTTOBOPHOCT
CTIPSIMO MOTPEOUTENIUTE U TPETH JIMLIA 32 IPETHPIICHU BPEIH U TPOITYCHATH TIOJI3H,
HACTBIIMJIN BCJIICACTBUC NPCKPATABAHCTO, CIIMPAHCTO, IIPOMCHAHCTO WJIM OTPAHUYABAHCTO Ha
OHJIAMH YCIIYTUTE, H3TPHBAHETO, MOTU(PHUIIMPAHETO, 3aryOBaHETO, HEJJOCTOBEPHOCTTA,
HETOYHOCTTA UJIKX HCIIBJIHOTATAa Ha C”I)O6HIGHI/I${, MaTcpHralii Ui I/IH(l)OpMaIII/ISI, MMPCHACsHU,
W3M0JI3BaHH, 3aMMCBAHU WJIM CTaHAIM OCTBITHK 4Ype3 Doris-bg.com.

4. JIpy»ecTBOTO HE HOCH OTTOBOPHOCT 3a BPEAH, MPUIMHEHHU BHPXY coPTyepa, Xapayepa win
TCJICKOMYHHUKAIITUOHHUTC CHbOPBHKCHHUA, WX 3a 3&1"}’63 Ha JaHHU, TPOU3TCKIIM OT MaTCpUain
WJTU PECYPCH, ThPCEHH, 3apeJICHU WJIM U3TO0JI3BAaHU TI0 KaKbBTO U J]a OMIJI0O HAUUH
ITOCPEACTBOM NPEJOCTABSIHNUTE OHJIAWH yCIyTH. ChbBETUTE, KOHCYATAMNTE WU TOMOIITA,
OKa3aHH" OT CIICHHUATIMCTUTE U CIIY)KUTCIIMTC HA prmeCTBOTO BbHB BPB3Ka C ITOJ3BAHETO HA
OHJIAMH yCIIYTUTE OT MOTPEOUTENNTE, HE TOPAXKAa KAKBATO U 1a OUII0 OTTOBOPHOCT WJIU
3abIKeHus 3a [[pyKecTBOTO.

5. JIpy’kecTBOTO ¥IMa IpaBo Jla ChOMpa M U3M0JI3Ba HHPOpPMAITUs, OTHACSIIA CE IO HETOBHUTE
[ToTpeburenu/KnueHTH, HE3aBUCUMO JIAJIM Ca PErUCTPUPAHH.

6. MadopmanusaTa mo mpeaxoHus WieH MOXKe J1a ObJie N3MoJI3BaHa oT J[pyecTBOTO, OCBEH
B cllyyail Ha U3pH4YHO Hechriacue Ha [loTpeOuTens, m3npaTeHo Ha ciaeaHus e-mail aapec
bus_tickets@doris-bg.com [IpykecTBOTO chOMpa U M3M0I3Ba HH(POpMAIUsTa, 3a 1a
noaoOpsiBa npeagaranute ycuyru. Beuuku nenu, 3a kouto [[pykecTBOTO 11e U3M0I3Ba
uH(popmManuaTa, 1me 6baaT ch00pa3eHu C IEHCTBAIIOTO OBJITapCKO 3aKOHOIATENICTBO.

7. Apy>XecTBOTO HE HOCH OTTOBOPHOCT 32 BpPe/Iu, MPUUMHEHU [TPH HACTHIIBAHE HA
oOcTosTencTBa, Kouto J[pyKecTBOoTo He € MPEABUIANIO U HE € OUJIO UTHKHO Ja MPEABUAN —
BKJI. CJTy4au Ha cllydyaiiHu cbOuTHS, MpoOaemMu B riobaHata Mpexa Ha UHTepHeT u B
MPEIOCTaBSHETO Ha YCIYTUTE U3BBH KOHTpOJIa Ha J[pyKecTBOTO.

OTtrosopHoctu 1 npasa Ha Kiuenra:
[Tpu u3non3Bane Ha Doris-bg.com KnneHTsT ce 3aabmkaBa:

1. IToTpeOUTENAT/KIIMEHTHT HOCH IIbJIHA OTTOBOPHOCT 3a OMAa3BaHETO HA CBOETO
MOTPEOUTENICKO UME U NApoJia, KAKTO U 32 BCUYKH JEHCTBUS, KOUTO C€ U3BBPILBAT OT HETO
WIN OT TPETO JIMLE Ype3 U3MO0I3BaHe Ha MOTPEOUTENCKOTO UMe U napostara. [lotpedurensr e
JUTBKEH He3a0aBHO Ja yBegoMsiBa Doris-bg.com 3a Bceku cilydaif Ha HempaBOMEpeH JA0CThI
Yype3 U3I0JI3BaHe Ha HErOBOTO MOTPEOUTENICKO UME U MapoJia, KAKTO U BUHATH, KOTaTo
CBILECTBYBA OMACHOCT OT TaKOBa M3M0JI3BaHe. 2. KIIMEHTHT € Ab)KeH Jja IPOBEPU ACTANINTE
Ha pe3epBalusiTa, KosTo npasu npe3 Doris-bg.com

3. HOTpe6I/ITeJ'I${T € JUIB’KCH a 3aIllJIaTH IEHAaTa Ha IMOPbUKATa CHU CIIOPEH 00SIBEHNS HAUMH Ha
Doris-bg.com.

KinenTsT HMMa npaBo:



1. [la nonyuu BanuaeH PesepBalioHeH KoJI, MOTBBpIKAaBalll IJIalllaHe B cilydail Ha
HAIIPaBEHO TaKOBa.

2. la uma noctwi g0 Doris-bg.com KiIueHThT MOKe 1O BCSIKO BpeMe Jia TIOMCKa OT
JIpyXecTBOTO JIe3aKTUBHPAHE HA KIIMEHTCKUs cu npodwt B Dorisbg.com. B To3u ciryuait
JIC3aKTUBUPAHETO HA KIMCHTCKHS MPOQIIT Ce U3BBPIIBA HE3a0ABHO CJIE]] M3ITBIHCHUETO Ha
BCHYKH BaJUAHO MoAaieHu OoT KimeHTa 3asiBKM ¥ ChOTBETHO 3aIUlalllaHe OT CTpaHa Ha
Knuenra nbmxkumute cymu. OCBEH B cllydauTe NMpeABUIeHU B HacTosuTe OOy ycnoBus,
perucTpanusTa B caifTa ce mpeKkparsBa U MpHU HACTHIIBAHE HA HAKOE OT CJICTHUTE
oOcTosTeNncTRA!

® [IPEYCTAaHOBSBAHE Ha JIEMHOCTTA Ha JlpyKeCcTBOTO;
eIpeKpaTsBaHe Mo UIbpkaneTo Ha miardopmara Doris-bg.com;
® B IpYI'y IPEABUACHU B 3aKOHA CIydau.

buneru 3a mpTyBaHe ¢ aBTOOYC:

IIpouenypa 3a pesepBanus u / MM 3aKynyBaHe Ha bujieTn 3a nbTyBaHe ¢ aBTo0yC B
Doris-bg.com

1. 3asBKa 3a 3aKymyBaHe Ha OWJIeT MOXe /1a ObJIe moaazeHa 24 yaca B ICHOHOIIIHETO, OCBEH B
CyJanTe Ha Bh3HUKHAIU TEXHUYECKH MpoosieMu. Pe3epBarus, HarpaBeHa upe3 miargopmara
www.doris-bg.com u He 3amareHa B pamkute Ha 30 MUHYTH, ce aHy/upa. [la ce HampaBu
pe3epBarius 3aBUCH OT CBOOOTHUTE MecTa. AKO 3a JKeJlaHaTa JaTa U Jyac Ha IbTYBaHE HiIMa
HaJU4IHU CBOOOTHU MecTa, Doris-bg.com 1ie oTkake HampaBeHaTa 3asBKa.

2. Ipy’KecTBOTO CH 3ara3Ba MpaBoOToO Jia OTpaHUYaBa pe3epBalysITa Ha OMIICTH 33 ITBTyBaHE C
aBTOOYC B JIHM Ha HATOBapeH TpapuK — MO BpeMe Ha MMOYMBHU U MTPA3HUYHH JHHU, CHIIO U
koraro JIpyecTBOTO CMETHE TOBa 32 HEOOXOIMMO.

3. 3a ;a u3mpartu BaJuaHA 3asBKa 3a 3aKymnyBaHe Ha ounet, [lotpedutenat/KinenTst e
HeoOxoauMo J1a u3bepe BbB (popmara 3a nmpoaakba Ha OMJIETH JaTa Ha ITbTyBaHe, Yac Ha
I'bTYBaHe, BUJ Ha OWieTa U IeCTUHAIIMS, CJe/l KOETO J]a BbBeAeTe CBOUTE UMe, haMUIus U
eJIeKTpoHHa no1a. KimueHThT uMa Bb3MOKHOCT J]a HallpaBu MperJie]] Ha 3asiBKaTa CH, IpeIu
na npemuHe kKbM Cuctemara 3a mamane. 4. [IpaBara, 3aqbpKeHHUSITa 1 OTTOBOPHOCTUTE HA
II'BTHUIMTE U Ha MPEBO3Baya MPHU U3BHPIIBAHE HA ABTOMOOUJICH MPEBO3 CE ChABPXKAT B
OOuuTe ycinoBUs Ha JOTOBOPUTE 3a IbTYBaHe ¢ aBTOOYC 10 JIMHUKTE Ha ,,Jlopuc” OO/.

5. Cnen xato e puHANM3Mpa 3asBKaTa CH 3a 3aKyllyBaHe Ha OMJIET, B CIIe/[BaIllaTa CThIIKA
Cucremara 3a pesepsarus npemnpaiia KineHTbT KbM cHcTeMa 3a IUialiaHe Ha ,,bopuka“.
Crnen HampaBeHO ycnenrHo mamane KimmeHTsT nomydaBa Ha TOCOYEHUS OT HETO MMEIT
MOTBBPIKJICHUE 3a TUIAIaHeTo U PesepBanmoHeH ko1. 3a 1a Ob/ie TOTBBPICHA pe3epBalisTa
u KimeHTbT 1a mosry4n Pe3epBariiioHeH Ko/, IuamaHeTo € Heo0XoIuMo /1a ObJie HalpaBeHo B
omnpenenenoro Bpeme. Cpenry PesepBanmonnust ko 1 ume KineHTHT nosry4daBa cBos
(baxTuyecku OMIIET MpU KauBaHETO CH B aBToOyca. [IbTyBamuaT crnenBa 1a npoBepu
BITMCAHUTE B OWJIETA JJaHHM BeJIHAra cje]| MojydaBaHeTo My. [IpeBO3BaYbT HE € 3abJDKEH J1a
KOPUTHPA IPEIKH B TIPEBO3HUTE JIOKYMEHTH, CJIE/ KaTO pe3epBalisITa € HOTBbPICHA.
[TpryBamusaT uMa npaBo cbriaacHo wi.50 oT 3aKoHa 3a 3aIIUTa Ha NOTPEOUTENHTE /1a ce
OTKake OT MOKYIKaTa Ha OUJIeT, 3aKyneH npe3 miargopmata www.dorisbg.com, 6e3 1a



JBIIKY 00€3IEeTCHUE WIH HEYCTOMKa, B 14-THEBEH CPOK OT MOKYIKATa, HO HE MIOKBCHO OT 36
yaca Npe/id Ha4yaJIHHUs Yac Ha MbTYBaHETO.

6. Ilpu anynupane, npe3aBepka Ha OWJIET WM pe3epBallys ce cIeBaT IpaBuiaTa, IOCOYCHNU B
OO0 ycioBus 3a MPeBO3 Ha MBTHULIM. Bb3cTaHoBsiBaHe Ha mamanus: [IpeBo3BaubT
BBH3CTAHOBsABA BCUYKHU IIAIaHUSA, 34 KOUTO IMMOpaJu TCXHUYCCKA I'PCIIKa KianeHThbT HeE €
nostyunn BanuJeH PesepBanuonen koa. [Inarenara 3a onnaiin Ousera cyma ce Bb3CTaHOBSIBA
110 GaHKOB ITBT IO KapTaTa, C KOATO € HAIPaBEeHO IUIAIAHETO.

N3menenus:

OO61uTe ycinoBus Morar Jja ObaT IPOMEHSIHU 110 BCAKO BpeMe OT J{pykecTBOTO, KOETO UMa
MIPaBO ¥ J]a TPOMEHS XapaKTePUCTUKHUTE Ha TPEJIOCTABIHUTE YCIyru U Hactosmute O0mu
YCIIOBHUS U HA OCHOBaHME ITPOMEHHU B 3aKOHOJIaTEJICTBOTO. J[py>KeCTBOTO ce 3aabKaBa Ja
yBenomu [lotpeburens 3a nmpomenute B OOIMKTE YCIOBHS, KATO Ha BUIHO MsACTO B UHTEepHET
CTpaHHMIIaTa CH MYOJUKYBa CHOOIICHUE 32 U3MEHEHHATA UM U JaJIe IOCTAThUCH CPOK Ja C THAX.
B cnyqaii ue [ToTpeOutensT 3asiBu B JaJCHHS CPOK, Y€ HE € ChITIACeH C MPOMEHUTE, TO
JIpy»XecTBOTO MMa MpaBo BEJHATa Ja CIpe WM MPEKPaTH MPEIOCTaBIHETO Ha OHJIAIH
ycryrute Ha [lotpeOuTens. PemaBane Ha ciopoBe: Beuiku criopoBe MeXKTy CTpAHUTE Ce
peliaBar B IyX Ha pa30uparesicTBo U 100pa BoJis. B ciyuaiil ue chriacue He Ob1e
MOCTUTHATO, BCHYKU HEpa3pelieH:n CIIOPOBE, BKIIFOUUTEITHO CIIOPOBE, MTOPOICHH HITH
OTHACSIIHU CE JI0 THIKYBAaHETO UM, HEACHCTBUTEITHOCT, N3ITBIIHEHUE WM TIPEKpaTsBaHe, KAKTO
Y CIIOPOBE 3a MOM'bJIBAHE HA IPA3HOTHU B JOTOBOPA WM MPHUCIIOCOOSIBAHETO MY KbM
HOBOBB3HUKHAIH ThJIKYBaHE, HEIEHCTBUTEIHOCT, U3IIbJIHEHUE WK TIPEKpaTsABaHe, KaKTo U
CIIOpOBE 3a MOM'BJIBAHE HA MPA3HOTH B KJIAY3UTE HAa HACTOSIIUTE OOIIN YCIOBUS WU
MIPUCTIOCOOSBAaHETO UM KHbM HOBOBB3HUKHAIIA OOCTOSITENICTBA, ITe OBAT pa3pelraBaHi OT
KOMIIETEHTHHSI CBhJ 110 peructpanus Ha J[pyxecTBoTO, ChOOpa3HO OBIATapCKOTO
3aKOHOJATEJICTBO.

ABTOpPCKHM NpaBa:

Beuuku TexcroBe, n300paskeHusl, CHUIMKH M CTaTUH, MyOnuKyBanu Ha Doris-bg.com, ca cbe
3ara3eHy aBTOPCKH MpaBa U ce HaMHUpaT MO/ 3alluTaTa Ha 3aKOHA 32 aBTOPCKOTO MPaBoO U
CPOJHHTE MY IpaBa U C MPHIOKUMOTO OBJITapCKO U UyXKIAECTPAaHHO 3aKOHOJATEICTBO.
N3non3Banero uM, 6€3 1a € HaUIE U3PUYHOTO ChIIIacKe Ha aBTOPA 3a TOBA, € B pa3pes C
OBIArapcKOTO 3aKOHOAATEJICTBO.



