IHOJIMTUKA 3A TIOBEPUTEJIHOCT

siopuc” OO

HNudopmanus 3a Hac

HpyxectBo ,,Jlopuc* OO/] e cpen Boznemure B bbirapus B obacrra Ha

TpaHcnopTHHTE ycuyrH. ,,Jlopuc” OO/ e cp3nanena npe3 1991 r. kato cemeen OusHec.

Crnen neceTkuTe TOIUHU, B KOUTO MPUCHCTBA aKTUBHO HA Masapa, ,,JJlopuc* OO/] ce mon3Ba ¢
MTOJIOKUTEIICH MUK MPET KIIMEHTUTE U TAPTHROPUTE CH KAKTO HA BHTPEIIHMS, TaKa M Ha
MEXTyHApOIHUS T1a3ap, ¢ MpOoPEeCHOHATH3IBM H OTTOBOPHOCT KbM IOETUTE aHTAKUMEHTH.
wopuc OO/l unenyBa B Aconanusta Ha aBTo0ycHUTE npeBo3Bayn, Chro3a Ha
paboTtonarenure, AconnanusaTa Ha ObJIrapCKUTE TyporepaTOpy U TYPUCTHUECKH areHTH U
MexayHapoJHaTa acoIMaIus 3a BB3/IYyIIeH TPAHCTIOPT.

wopuc™ OO/ pasnonara ¢ aBrodycen mapk ot Haj 50 aBroOyca u Mukpooyca ot 8 mo 60 mecra,
MOJUTbPIKaH B M3PSJICH TEXHUYECKH BU U OOHOBSBAH €KETOIHO C IIeJ1 TapaHTUpaHe Ha
Ka4eCTBOTO M CUTYPHOCTTA Ha Mpeajgaranure yciayru. JleiHocTra Ha ,,Jlopuc* OO/] e cebp3ana
C TYPUCTHUYECKH U TPAHCTIOPTHH YCIIYTH OT PA3IUYHO €CTECTBO, C M3ISUIO 3aTBOPEH ITHUKBI —
npeJuIarane, rapaHTHPaHO KadeCTBEHO M3IThIIHEHHE U TEXHUYECKO o0cmyxBaHe. ['oaumrHo
aBToOycute Ha ,,Jlopuc™ OO]] munaBart Hag 6 000 000 km u obcmyxBat Hax 300 000 meTHHTIA.
KaxkBo ca 1u4Hu 1aHHu?

Besika naopmanus 1 JaHHHW, KOUTO MOTAT Ja uAeHTHGHUIHpaT GU3NIECKO JIUIIE, MPSKO WITH
Herpsiko. Taka HampuMep, HENMPSKO UACHTHHUIIMPaHEe € HOMEPHT Ha MoOuIHUsA Bu TenedoH.
[Ipsiko naeHTUULIEPaHE ce IOCTUTa, KOTaTo MPEJOCTaBUTE YHUKAICH UICHTU(HUKATOP KATO
Hanpumep EI'H,JIHY, knueHnTcku koa u ap.

Hacrosmara [Tonmutuka uma 3a 1ien ga Bu uadopmupa 3a HaunHa, 10 KOMTO 00paboTBamMe
BamuTe nMuHM JaHHU B Ka4€CTBOTO CH Ha aJJMHUHHUCTPATOP, KaKTo U 3a Bamure npasa.
CurypHocTTa Ha JIMYHUTE JAHHU € OT U3KJIIOUMTEIHA BaKHOCT 3a Hac. ETo 3aiio Hue
3amuTaBaMme Bamnre naHHM, KaTo npuiiaraMe BCUYKU MOAXOISAIIN TEXHUYECKU U
OpraHM3aI[MOHHU CPEJCTBA, C KOUTO pa3iiojiarame, 3a Jia He J0IMycKaMe Hepa3pellleH JOCThII,
HEepa3pelIeHO WK 3JI0HAMEPEHO TOJI3BaHe, 3aryda Win MpekKIeBPEMEHHO 3alMuaBaHe Ha
nHpopMarus.

»wlopuc” OO/I crOupa n 06paboTBa TUYHU TaHHU TIPH CIIa3BaHE HAa M3UCKBAHMITA HA MECTHOTO
U eBPOIEHCKOTO 3aKoHOaaTencTBo. Llenra Ha Hacrosimara , JlonuTuka 3a 3ammTa Ha TMYHUTE
TaHHU € Aa Objere uHbopMUpaHH Kak oOpaboTBame Bamivre 7aHHU U KaKBU JTUYHU JAHHU
ouxme cpOpanu 3a Bac, ¢ kakBa 11el1, CpoK U KakBU ca Bammre mpasa.

KaxkBa quuna ungopmanus coupame

Hue cp0upame Bamy nuuHu 1aHHU, KOTATO OCBHIIECTBUTE KOHTAKT C HAac. Bp3MokHO € 1a
cpOMpame TMYHU TaHHU 32 Bac, korato n3nosi3Bate caiita HU WM U30epeTe HALIUTE MPOIyKTH
WM ycnyru. B moBedero cinydyan n3nckBaMe JTMUHUTE B 1aHHU C 11e1 cKIIlouBaHe Ha I0OTOBOP,
Jla CTIa3uM 3aKOHOBO 3aIbJIXKEHHE WJTH J1a 3alIUTUM Halll 3aKOHEH uHTepec. B onpenenenun
ciydan obpaboTBaMe JaHHU Bb3 OCHOBa Ha Baiie cwriacue.

B 3aBucumocT 0T ycnyruTe, KOUTO MOJI3BaTe, MOXKe Jla chOupame u oopaboTBame cieHaTa
nHpopmanusg 3a Bac:

*Tpute uMeHa, eJMHEH IPaXIaHCKU HOMED (3a IeTuTe Ha u3aBaHe Ha (akTypa, npu
MMOUCKBAaHE), 1aTa Ha payKJaHe U TOJ.

* JlaHHM 32 KOHTaKT — aJIpec 3a KOHTAKT, TeJIe()OHEH HOMEpP U eIEKTPOHEH ajpec (UMen).
*JlaHHM Ha Jenia (MMe U JaTa Ha paKIaHe), C el MPEAOCTaBsIHEe Ha CTIeUaTHA POMOIUH U
MIPEIOKEHUS;

*[lucma U eNeKTpOHHA TOIIIa, KOSTO MoJIy4aBaMe OT Bac nmpu KOMyHHKAIUATa HH,

*3amucu OT BUJIEO KaMepH C 11e71 OCUTYpsIBaHE Ha Halllata u Bamrara curypHOCT

3a KaKBM 11eJ1M U HA KAKBO OCHOBaHMe U3M0J13BaMe JJuyHaTa Bu undopmanus

OcHOBHHTE ACHHOCTH, IIEJIM U OCHOBAHMsI, KOUTO ca CBBP3aHu ¢ 00paboTBaHE HA JINYHHUTE JaHHU
3a ,,Jlopuc” ca:

*[Ipu CKIIFOUBAHETO U U3MBIHEHHUETO HA JOTOBOP - U3TOTBSHE HA CYETOBOJAHH JOKYMEHTH KaTO



CMeTKa WK (hakTypa 3a 3aKyINEHHUTE CTOKU; OCUTYpsIBaHE Ha KOMILIEKCHO 0OCITyKBaHe, BKII. 10
€JIEKTPOHEH ITBT; 3a LI€ITa Ha YBEJOMIIEHHUS], CBbP3aHU C HAIIUTE IPOJAYKTH U YCIIYTH.

*I1pu M3BIHEHNE HAa 3aKOHOBO 33/IJDKCHHE — 3a LIEJITa Ha 3aIbJKCHUS, IPEIBUCHU B3aKOHA
3a CYETOBOACTBOTO U J[aHBUHO-OCUTYPUTEIHMS MTPOIIECYalIEH KOAECKC U IPYTHU CBBP3aHU
HOPMAaTUBHHU aKTOBE, BbB BPb3Ka C BOJECHETO Ha MPABUIJIHO U 3aKOHOCHOOPA3HO CUETOBO/ICTBO;
IIPH 33IbJDKCHUS 32 MPEIOCTaBIHE Ha MHPOPMALIUS Ha BCUUKH TbPKaBHU KOMUCHH U
perysaTopHU OpraHH, KaKToO U CbhJI; IPU U3IIBIHEHNUE HA 3a/IbJKEHUS BbB BPb3Ka C Ipojiaxoara
OT pa3CTOSHHE, MPOAaK0aTa U3BBbH THPrOBCKUS 00CKT, IPEIBUICHH B 3aKOHA 3a 3alllUTa Ha
noTpeOuTeNUTE.

*[Ipu cpriacue ot Baiia cTpana - 3a AUPEKTEH MapKETUHT 3a HAIIM IPOIYKTH U YCIIYTH.

*Bb3 0CHOBa Ha HaIll 3aKOHEH MHTEPEC - U3BbPIIBAHE Ha BUICOHAOIIOACHNE B HALIUTE OPUCH U
aBTOOYCH.

*M3non3BaMe IMyHA MHPOpPMAIIHS, 3al0TO TS HU [ToMara B pa3paboTBaHETO U
YCHBBPIIEHCTBAHETO HA IPOAYKTUTE, YCIYTUTE, ChABPKAHUETO U PEKJIaMaTra HH.

*BB3MOXKHO € U J1a u3nos3Bame JuyHata Bu nngopmarus 3a BbTpELIHH LIETU KaTO IPOBEPKH,
aHaJIM3 Ha JaHHU U IPOYYBaHM 33 YChbBBPUICHCTBAHETO HA MIPOJYKTUTE, YCIYTUTE U
KOMYHHMKAIUATAC KIMEHTUTE Ha ,,Jlopuc” OO/I.

* AKo ydacTBare B ChOUTHS, TOTApHsl, KOHKYPC UM MPOMOILINS, € Bb3MOXKHO J1a U3I0JI3BaMe
npenocTtaBeHara ot Bac undopmarius, 3a Ja aIMUHUCTpUPaMe TE3U IPOrpaMHu.

C koro cnoaessive Tu4HuTe Bu nannn

*B nanenu ciydau ,,Jlopuc” OO/] Mmoxe aa pa3kpuBa onpezeneHa JInyHa HHpopmanus npej
CTpaTeruyecky MapTHbOPH - NOU3IIBIHUTEIN, KOUTO pabOTAT C HAC KaTo MPEAOCTaBAT
MPOJYKTH UYCIIYTH, CBbP3aHU C JEHHOCTTA HU WM noMarar Ha ,,Jlopuc” OO/l B MapkeTHHTa
KBbM KJIIMEHTHTE.

JInunata nHpOpManus 1e ObAe CHOJEsAHA OT HAaC caMo C 1€l YChbBBPILIEHCTBAHE HA
HIPOIYKTHUTE, yCIYyIUTE U peKiaMara HU; TS HsAMa Ja ObJe CIOJIeNIssHA C TPETU CTPaHU 3a TEXHU
MapKETUHTOBU ILIEJIH.

*3a ciryqaure, B KouTo ,,Jlopuc” criogens napopmanus 3a Bac ¢ TpeTu imia — npaBuM ToBa
CJIe/l KaTo Ce YBEPUM, Y€ Ca B3€TH BCUUKU TEXHUYECKU M OPraHU3allMOHHU MEPKH 3a 3alllUTa Ha
T€3U JaHHU, KaTo C€ CTPEMUM J1a OCHIIECTBSIBAME CTPOT KOHTPOJI 32 U3II'bJIHEHUE Ha Ta3H Le.

*BB3MOKHO € /1a Ce HaJIOKU — 110 3aKOH, IIPH ChJIeOEH NPOLeC, PH ChACOEH CIIOp W/UIIH 110
3asBKa OT CTpaHa Ha OOIIECTBEHH U IPAaBUTEIICTBEHU OpraHy, ,,Jlopuc” na paskpue inyHata Bu
nHpopmanusa. Be3aMoxxHO € U 1a pa3kpueM nHpopmanus 3a Bac, ako ycTaHOBUM, 4e 3a LEJIUTe
Ha HALlMOHAJHATA CUTYPHOCT, IPAaBOMPHIIATAHETO WK APYTH IpoOIeMH oT 00IIeCTBEHA
3HaYMMOCT, TAKOBa pa3KpuBaHee HEOOXO0JUMO UM YMECTHO.

*Bb3MOKHO € 1 J]a pa3kpreM uHpopmanus 3a Bac, ako ycTaHOBHM, Y€ TaKOBA Pa3KpUBaHE €
000CHOBaHO HEOOXOAMMO 3a NPUJIATaHETO Ha HAIIUTE MPaBUJia U YCIOBUS, I 3a J1a 3alllUTHUM
cBOMTE JIeHfHOCTH WM KiaueHTH. OCBEH TOBa, B Clly4yail Ha peopraHu3alys, CJIMBaHe WK
pojaxo6a € Bb3MOXKHO Ja IPEXBBPJINM BCSIKAKBa U LigaaTa cbOpaHa JIMuHa HHpOpMaLHs Ha
CbOTBETHATa TPeTa CTpaHa.

Ynorpeoa na 6uckButku (COOKIES)

»Jlopuc” OO/ He crOupa mim 06paboTBa JMYHU JaHHU 4Ype3 GYHKIIMOHATHUTE OMCKBUTKH,
u3noJi3Banu ot Kommnanusra.

Conunaanm Mpexu

JHoctsrsT Bu 10 cormanaute mpexu kato Facebook, Google +, YouTube, Twitter u npyru
TaKUBa, IPEIBUKAA OTJeNIHA PETUCTPAIHs U IIpUeMaHe Ha OOLIUTEe YCIOBUS Ha TE€3U CalTOBe.
»Jlopuc” OO/l He oTroBaps 3a 3alMraTa Ha JJMYHUTe B JaHHU Npu npueMaHeTo Ha Te3u 001U
ycaoBus. MoJist 1a ce 3ano3HaeTe NopoOHO ¢ 0OLIUTE YCIOBUS HA TE€3U CalTOBeE.

3amo u Kak U3MoJI3BaMe aBTOMATH3UPAHH AJTOPUTMH?

Hue He u3non3eamMe cpescTBa 3a aBTOMaTU3UPAHO B3UMaHE Ha PELLIECHUS.

CurypHnocrt

"Hopuc" OO/ B3emMa MepKH 3a 3aliuTa Ha TUYHUTe By faHHM OT ciyvaiiHa 3ary0a u
HeperiaMeHTHpaH JA0CTBhII, YIoTpeda, MpoMsiHA WM ONloBecTsBaHe. Hanuie ca moJmTHKY U
MpoLeIypH, IPEAHAa3HAYCHHU Ja IPENa3saT nHpopManusaTa oT 3aryoa, 3moynorpeda u
HEeMNpaBOMEpHO pa3kpuBaHe. OCBEH TOBa B3eMaMe JIOIbIHUTEIIHU MEPKH 32 HHPOPMAaILlMOHHA



CUTYPHOCT, BKJIFOUUTEITHO KOHTPOJI Ha JOCTBIIA, CTpora (hu3nuecKa 3aiiuTa U HaJAeK JHH
MPAKTUKU 3aChOUpaHe, CbXxpaHeHne 1 00paboTka Ha HHPOPMAIHUATA.

[Ipunarame v TEXHUYECKHU MEPKU KaTO KPUNTHPAHE, ICEBIOHUMU3AIINSA U AHOHUMH3AIMS Ha
chOpaHHTE TMYHU JIaHHU.

CbxpaHeHHe HA JIMYHATA MHGPOPMAIUA

e 3aabp>kuM TMYHATA BU HHOOPMALIHS 32 IEPHO, HEOOXOAMM Ja ObJIaT U3IIBIIHCHU IICITUTE,
M3JI0KEeHU B HacTosmara [lonmTrka 3a 3aniuTa Ha TMYHUTE JAHHU, OCBEH aKO IO 3aKOH HE ce
M3UCKBAJIa 5 33IbPKUM 3a MO-IBJIbI iepuo. Criopes BUia JaHHH U 1IEJIMTE, 32 KOUTO ca
chOpaHw, € ONPEJICIICH CPOK 32 ChXpaHEHUE, C U3TUYAHETO Ha KOMNTO MHPOpMAIUITa Ce U3TPUBA
OKOHYATEIHO.

IIpexBbpasiHe MekKAy IbpPKaBU

»wopuc” OO/] e 06e3neuns cbe ChbBPEMEHHU TEXHUYECKH CPEeICTBA TpaHCc(epa, ChbXpaHEHUETO
1 00paboTKaTa Ha JIUYHU JaHHU. ,,Jlopuc” OO/l Hsma ga mpexBBHPIIS TaHHUTE BH U3BHH
pamkute Ha EUII 6€3 cnazBaHe Ha 3aKOHOBUTE BH3MOKHOCTH, KAaTO III€ BHBEE MO IXO AN
MpeAna3Hu MEepKH, 3a]1a 3aras3u MoBepUTeTHOCTTa Ha Bamara nndopmarus.

Bamurte npaBa B BbB Bpb3Ka ¢ JanHHuTe Bu

Ako cte npenoctaBuiiv Bamu nmuuaun gannu Ha ,,Jlopuc” OO/l, Bue paznonarate cbCclieTHUTE
BB3MOXKHOCTH TIO BCSKO BpEME:

ITo Bcsaxo Bpeme moxete aa nouckate ot "lopuc” OO/l na Bu npenoctaBu nndopmarus 3a
JTUYHUTE JaHHU, KOUTO ca ChOpaHM U ChXpaHsBaHU 3a Bac

MPpaBo Ja UCKaTe U3BBPIIBAHETO HA TOIXO A0 KOPUTHPAHE, 3aJTMIaBaHe WM OJIOKHpaHe Ha
nuyHUTe BU MaHHW; TpaBo Ha MPEHOCUMOCT Ha TaHHUTE B CTPYKTYPHUPAH, IMIUPOKO U3TOJI3BaH U
MIPUTOJICH 3a MAallIMHHO YeTeHe (JopMarT; MpaBoToO Jia Bh3pa3sBare Mo BCSIKO BpEMe Cpelly
oOpaboTBaHeTO Ha TMYHKUTE BU JaHHM, KOraTO KMa3aKOHHU OCHOBAHUS 3a TOBA;

MpaBo Jja OTKakeTe 00paboTBaHe Ha JMYHUTE Bu naHHU 3a 11enuTe Ha MoJiyyaBaHe Ha
€JIEKTPOHEH OI0JIETUH U APYrM MapKETUHIOBH KOMYHHUKALIMK U Jp.; IpaBo Ha xkanba g0 Komucus
3a 3alUTa Ha JUYHUTE JaHHHU, aKO CUMTATe Y€ ca HapylleHu Bamurenpasa 3a 3amuTa Ha
JAHHUTE.

AKXo ucKaTe J1a yrpakKHUTE IpaBaTa CU WM Jia U3SBUTE OTKA3 OT MOJIy4YaBaHe Ha eIeKTPOHHUS
OI0JIETUH U APYrM MapKETUHIOBH KOMYHHKAIIMH, MOXE J]a C€ CBBPKETE C HAC Upe3 U3MpaliaHe
HacwhoOIIenne Ha marketing@doris-bg.com wau upe3 u3npaniaHe Ha IMMUCMO Ha MOIIEHCKH
aapec: CnugeH, yi. yi. ,,Jlumutsp Jlo6poBua” 5-b, renedon 0700 1 2222.

3asBiIeHUSTA 32 JOCTBHII 10 MHPOPMALIHS UITH 32 KOPEKILIHS e T0aBaT JIMYHO WU OT U3PUYHO
yIbIIHOMOLIEHO OT Bac nuiie, upe3 u3puyHO MUCMEHO MIBIHOMOIIHO. 3asBICHUE MOXe Ja Obe
OTIPABEHO U MO EJIEKTPOHEH MbT, 0 pella Ha 3aKOHa 3a eNIEKTPOHHUS JOKYMEHT U €JIeKTPOHHHUS
MIOATIHC.

BanuaHocT 1 akTyanu3upaHe Ha MMOJIMTUKATA 32 3allUTa HA JIMYHU JaHHU

Bb3MokHO € meprouyHo J1a akTyanu3upame cBosta [lonuTuka 3a 3amura Ha JINYHUTE JaHHH.
[IpunpomsiHa B HacTOSAIIATA MMOJUTHKA, HA yeb caiiTa HU 111e Ob/e MyOJTUKYBaHO CHOOIIECHUE,
KaKTo U akTyanusupanara [lonuTuka 3a 3amuTa Ha TMYHUTE TAHHU.

AKO0 MMaTe BBIIPOCH MO OTHOIICHHE 3allUTaTa Ha JaHHUTE, MOXKETe Ja ce 00bpHETE KbM
"Mopuc” OO/ u HameTo JUIbKHOCTHO JIMIIE 110 3al[UTa Ha JaHHUTE:

Ha umeiin angpec: marketing@doris-bg.com

ITo momata: I'p. Cnusen, ya. ,,Jlumutsp obpoBuu” 5-b, 3a [IbKHOCTHOTO JIHIIE 32 3aIMUTa HA
JAHHUTE.
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