IHOJIMTUKA 3A ITIOBEPUTEJIHOCT

»wAdopuc Tpasea” EOOA

KakBo ca 1uunHu 1anHu?

Besika nadopmanus v JaHHHA, KOUTO MOTAT Ja uACHTUGUIHpaT PU3NIECKO JUIE, MPSKO WITH
Henpsiko. Taka HanpuMep, HEMPSKO UIASHTUDUITUPAaHE € HOMEPHT Ha MOOWIHHS Bu TenedoH.
[Ipsiko naeHTH(UIIPAHE Ce TIOCTUTA, KOTAaTO MPEJ0CTABUTE YHUKAICH HICHTU(HUKATOP KATO
Hanpumep EI'H,JIHY, knueHnTcku koa u ap.

Hacrosmara [Monmutuka uma 3a nien ga Bu undopmupa 3a HaunHa, 10 KOMTO 00paboTBamMe
BamuTe mMdHY JaHHY B Ka4€CTBOTO CH HA aJ]MHUHKICTPATOP, KAKTO ¥ 3a Bammre mpasa.
CurypHoCTTa Ha JTUYHUTE JJAHHU € OT U3KITIOYMTEIHA BaXXHOCT 3a Hac. ETo 3amo Hue
3amuTaBaMe Bammre maHHM, KaTo mpriiaraMme BCHYKHU TOIXOISIIH TEXHHYSCKH U
OpraHU3aIlMOHHH CPEJCTBA, C KOUTO pasmojaraMme, 3a Jia He JOMyCKaMe Hepa3pelieH JOCThII,
HepasperieHo Win 3JI0HAMEPEHO TOJI3BaHe, 3ary0a Wiv MPEXIEBPEMEHHO 3aJINYaBaHe Ha
uHpopmanus.

wlopuc Tpasen” EOO/J] cr6upa n 006paboTBa TUYHM JaHHU TIPH CMIa3BaHE HA M3MCKBAHUATA Ha
MECTHOTO U €BPOIEHCKOTO 3aKkoHOAaTeNCTBO. LlenTa Ha HacTosmara ,,JlonuTrka 3a 3ammTa Ha
JUYHUTE JaHHU € Aa ObleTe HHPOpMUpPaHU Kak 00paboTBaMe BamnTe naHHU U KaKBU JIMYHU
naHHU OmxMe chOpanu 3a Bac, ¢ kakBa 11e1, Cpok U KakBu ca Bammre npasa.

KakBa quuna ungopmanus croupame

Hue crObupame Bammm mnunu jaHHU, KOTATO OCBIECTBUTE KOHTAKT ¢ HAC. BB3MoxHO € 1a
cbOMpame TMYHU TaHHU 3a Bac, koraro n3noni3Bate caiiTa HU WM U30epeTe HALUTE MPOIYKTH
M ycnyru. B moedero cinydan n3nckBame JJMUHUTE B 1aHHU C 1€ ckillouBaHe Ha I0TOBOp,
Jla CIla3uM 3aKOHOBO 3aIbJKEHHE WUJTH J1a 3al[UTUM Hall 3aKOHEeH uHTepec. B onpenenenu
cimydan oOpaboTBame JaHHU B3 OCHOBA Ha Barie cwrriacue.

B 3aBucumocT ot ycayrute, KOUTO MOJI3BaTe, MOXKe J1a cbOupame u oopaboTBame ciiejHaTa
unpopmanus 3a Bac:

*Tpute uMeHa, JMHEH IPaXJAaHCKU HOMED (3a IeNTuTe Ha n3JiaBaHe Ha (pakTypa, npu
MIOMCKBAaHE), 1aTa Ha paXKJaHe U MOJI.

* JlaHHU 32 KOHTAKT — aJIpEC 32 KOHTAKT, TeJIEOHEH HOMEP U EICKTPOHEH ajpec (MMein).
*JlaHHM Ha jaeua (MMe U JaTa Ha paXKIaHe), C el IPEJ0CTaBsHe Ha CTIeUaIHi IPOMOIUH U
MIPEI0KEHUS;

*[Iucma u eneKTpoHHA IO0Ia, KOATO MoJdy4aBaMe OoT Bac nmpu KoMyHHKaIMsATa HH;

*3amucu OT BUJIEO KaMepH C 11e71 OCUTypsIBaHE Ha Hallarta u Bamiara curypHocT

3a KaKBM 11eJIM U HA KAKBO OCHOBaHMe U3M0J13BaMe JuYHaTa Bu undopmanus
OcHOBHHTE ACHHOCTH, 1IEJIM U OCHOBAHMsI, KOUTO ca CBHP3aHu ¢ 00pabOTBaHE HA JIMYHUTE JaHHU
3a ,,Jlopuc Tpasen™ ca:

*[Ipu cKJIFOYBAHETO U U3MBIHEHHUETO HA JJOTOBOP - U3TOTBSHE HA CYETOBOJAHU JOKYMEHTH KaTo
CMeTKa Wd (pakTypa 3a 3aKyNeHUTE CTOKH; OCUTYpsIBaHE Ha KOMIUIEKCHO 00CTyXBaHe, BKJI. 10
€JIEKTPOHEH ITBT; 32 1IeITa Ha YBEIOMIICHHUS, CBbP3aHU C HAIIUTE IPOAYKTH U YCIYTH.



*I1pu U3IBIHEHUE HAa 3aKOHOBO 33IBJDKEHHE — 3a LIEJITa Ha 3aIbJKCHUS, IPE/IBUCHU B3aKOHA
3a CYETOBOACTBOTO U J[aHBUHO-OCUTYPUTEIHMS NIPOLIECYalIEH KOAECKC U IPYTH CBBP3aHU
HOPMaTHBHHU aKTOBE, BbB BPH3Ka C BOJACHETO Ha MPABUIIHO M 3aKOHOCHOOPa3HO CUETOBOJCTBO;
IIPU 33IbJDKCHUS 32 PEIOCTaBIHE Ha MHPOPMALUS Ha BCUUKH IbPKABHU KOMHUCUU U
peryiaTopHH OpraHu, KakToO U CbhJl; IPU U3IIBIHEHNUE HA 3a/IbJKEHUS BbB BPb3Ka C Mpojiaxoara
OT pa3CTOSHHE, MPOIaK0aTa U3BbH THPrOBCKUS 00CKT, IPEIBUICHH B 3aKOHA 3a 3alllUTa Ha
noTpeOuTeNUTE.

*[Ipu cpriacue ot Baiia cTpana - 3a AMPEKTEH MapKETUHT 3a HAIIM IPOIYKTH U YCIIYTH.

*Bb3 0CHOBa Ha HAIll 3aKOHEH MHTEPEC - U3BBPIIBAaHE HA BUICOHAOIIOICHHE B HAIIUTE OPHUCH U
aBTOOYCH.

*M3non3BaMe TMyHA UHQOpPMaIIKS, 3alI0TO TS HU ToMara B pa3paboTBaHETO U
YCHBBPIIEHCTBAHETO HA IPOAYKTUTE, YCIYTUTE, ChABPKAHUETO U PeKJIaMaTra HH.

*BB3MOXKHO € U J1a u3nos3Bame JuyHata Bu nndopmarus 3a BbTpELIHH LIETU KaTO IPOBEPKH,
aHaJIM3 Ha JaHHU U IPOYYBaHM 33 YChbBBPUICHCTBAHETO HA IPOJYKTUTE, YCIYTUTE U
KOMYHUKaIusATac kimenture Ha ,,Jlopuc Tpasen” EOO/I.

* AKo ydacTBare B CbOUTHUS, TOTApHsl, KOHKYPC WU MPOMOILINS, € Bb3MOXKHO J1a U3I0JI3BaMe
npenocTtaBeHara ot Bac undopmarius, 3a ja aIMUHUCTpUPaMe TE3U IPOrpaMHu.

C koro cnogessive Tu4HuTe Bu nannn

*B nanenu ciydau ,,Jlopuc Tpasen” EOO/l moxe ma pa3kpuBa omnpe/ieneHa JIndHa nadopmarus
MpeJl CTPAaTeruuecky MapTHbOPH - MOIU3IBbIHUTEHN, KOUTO PabOTAT C HAC KaTo MPEAOCTaBsAT
MPOJIYKTH UYCIIYTH, CBbP3aHU C JEHHOCTTAa HA WM nomarar Ha ,,Jlopuc Tpasen” EOO/I B
MapKeTHUHTa KbM KIIUEHTHTE.

JIlnunata uHbopMaus 1ie 6bJe CIoAeNIHa OT HAaC CaMo C IIeJ1 yChbBBPIIECHCTBAHE Ha
MIPOJIYKTUTE, YCIIYTUTE U peKJiaMaTa HH; T HAMa Ja ObJie CIOoIeNsiHa C TPETU CTPaHU 3a TEXHU
MAapKETHUHIOBH LIEJIH.

*3a ciryqaure, B kouTo ,,Jlopuc TpaBen” cnoaens nndopmarus 3a Bac ¢ Tpetu nuna — npaBum
TOBA CJI€J] KaTOCE YBEPHUM, Y€ Ca B3€TH BCUUKH TEXHUYECKU U OPraHU3ALMOHHA MEPKH 3a
3alllMTa Ha TE€3H JJaHHU, KaTO C€ CTPEMHM J1a OCBILECTBSIBAME CTPOT KOHTPOJI 38 U3IBbJIHEHNE Ha
Ta3u Lel.

*BB3MOXKHO € J]a ce HAJI0XKH — 110 3aKOH, IPHU ChIeOCH Mpoliec, pU ChAeOEH CIOP U/IIK 1O
3asiBKa OT CTpaHa Ha OOIIECTBEHU U MPAaBUTEJICTBEHU OpraHH, ,,Jlopuc TpaBen” na paskpue
nuuHata Bu nndopmanus. BeamoxkHo e u 1a pazkpuem uHdopmais 3a Bac, ako ycraHOBuM, ue
3a LIeJIUTE Ha HAI[MOHAIHATa CUTYPHOCT, IPABONPUIIATAHETO WIIH JPYTU IpoOsieMu OT
oOlIecTBeHa 3HAYUMOCT, TAKOBA pa3KpuBaHee HEOOXOAUMO HIIH YMECTHO.

*BBb3MOXKHO € U 1a paskpueM uHpopmanus 3a Bac, ako ycTaHOBUM, Y€ TakOBa pa3KpuBaHe €
000CHOBAaHO HEOOXOAMMO 3a IPUJIATaHETO Ha HAIIMTE MPaBUJIa M YCIOBUSA, WK 32 Ja 3alllUTUM
CBOUTE ACMHOCTU Wi KJIueHTU. OCBEH TOBA, B CIIy4ail Ha peopraHu3alys, CIIMBAHE UITU
mpojiax0a € Bb3MOXKHO Jla MPEXBHPJIUM BCAKAaKBa U 1su1aTta chOpaHa JTudHa nHpopManus Ha
ChOTBETHATA TPETA CTPaAHA.

Ynorpeoa na 6uckButku (COOKIES)

»opuc Tpasen” EOO/I He chOupa unu 00paboTBa TUYHU JaHHU Ype3 PYHKIMOHAITHUTE
OMCKBUTKHM, U3M0J13BaHN 0T Komnanusra.

Conunaanm Mpexu

JHoctsrsTt Bu 10 cormanaute mpexu kato Facebook, Google +, YouTube, Twitter u npyru
TaKUBa, IPEIBUKAA OT/JeNIHA PETUCTPALHs U IIpUeMaHe Ha OOLIUTEe YCIOBUS Ha TE€3U CalToBe.
»opuc Tpasenr” EOO/L He oTroBaps 3a 3amuTaTa Ha JMYHUTE BU 1aHHM Npy IpHEMaHETo Ha
Te3u o0 ycoBus. MoJis 1a ce 3aro3HaeTre noApoOHO ¢ OOIIUTE YCIOBHS Ha TE3H CaliToBe.
3amo 1 Kak U3MoJI3BaMe aBTOMATH3NPAHH AJTOPUTMH?

Hue He u3non3BaMe cpescTBa 3a aBTOMaTU3UPAHO B3UMaHE Ha PELLIECHUS.

CurypHnocrt

"opuc Tpasen" EOO/] B3ema Mepku 3a 3auiura Ha TMYHUTE B 1anHu OT ciaydaiiHa 3ary6a u
HeperiaMeHTHpaH JA0CTBhII, yIoTpeda, MpoMsiHA WK oNloBecTsBaHe. Hanuie ca momTHKY 1
MpoLelypH, IpeAHa3HaYeH! Ja IPena3saT nHpopManusaTa oT 3aryoa, 3noynorpeda u
HEeNpaBOMEpHO pa3kpuBaHe. OCBEH TOBa B3eMaMe JIOIbIHUTEIIHU MEPKH 32 HH(POPMAaILlMOHHA
CUT'YPHOCT, BKJIFOUMTEITHO KOHTPOJI Ha JOCTHIIA, CTpora (pU3MUEcKa 3alluTa U HaJICK THH



NPAKTUKU 3aChOUpaHe, CbXxpaHeHne 1 00paboTka Ha HHPOPMAIHUTA.
[Tpunarame u TEXHUYECKH MEPKU KaTO KPUIITUPAHE, ICEBAOHMMHU3ALNS M aHOHUMU3AIHS Ha
chOpaHHTE TMYHU JIaHHU.

CbxpaHeHHe HA JIMYHATA MHGPOPMAIUA

e 3aapp kUM TMYHATA BU HHPOPMALIKS 32 TIEPHOA, HeOOX0 UM /1a ObIaT U3ITBIHEHH IIETTUTE,
U3JI0’KEeHHU B HacTosimara [lonuTuka 3a 3amura Ha JIMYHUTE JaHHHU, OCBEH aKO 10 3aKOH HE Ce
M3MCKBAJA 5 33JbPKUM 3a N0-ABIbI nnepuo. Cropes BUAa JaHHU U LEJIUTE, 32 KOUTO ca
cbOpaHy, € oIpeesieH CPOK 3a ChbXpaHeHHE, C U3THUAHETO Ha KOWTO HH(POPMALIUATA CE H3TPUBA
OKOHYATEIHO.

IIpexBbpasiHe MekKAy IbpPKaBU

»llopuc Tpasen” EOO/I e o6e3meunt cbec ChBpEMEHHU TEXHUYECKH CpelicTBa TpaHcdepa,
CbXpaHEHUETO U 00paboTKaTa Ha JIMYHU JaHHU. ,,Jlopuc Tpasen” EOO/] Hsama na npexBbpiast
naHHuTEe BU W3BBHH pamkuTe Ha ENIT 6e3 cna3Bane Ha 3aKOHOBUTE BH3MOXKHOCTH, KaTo II1e
BbBE/JIE TIOIXO SN IPeINa3Hu MEPKH, 3a]ia 3aras3y MoBepuTeaHocTTa Ha Bamara nndopmanms.
Bammre npasa B BB Bpb3Ka ¢ JaHHUTE Bu

Ako cte npenocraBuiv Bamy nuuau nannu Ha ,,Jlopuc Tpasen” EOO/I, Bue pa3nonarare cbe
CIIETHUTE BH3MOKHOCTHU IO BCAKO BpPEME:

ITo Bcsiko Bpeme Moxete na nouckare ot "lopuc Tpasenr” EOO/] na Bu npenocrasu
nH(popmalus 3a JUUYHUTE TaHHU, KOUTO ca ChOpaHu U ChXpaHsiBaHU 3a Bac mpaBo ga uckare
U3BBPIIBAHETO Ha MOJXOAAII0 KOPUTHPaHe, 3ajInyaBaHe Wi OloKupaHe HalnyHuTe Bu nanuu;
MIpaBO Ha MPEHOCUMOCT Ha JJaHHUTE B CTPYKTYpUpPaH, IIUPOKO M3IOJI3BaH U MPUTOJIEH 32
MaIllMHHOYeTeHEe (hopMaT; IPABOTO J1a Bb3pa3sBaTe 1Mo BCAKO BpeMe cpenry 00paboTBaHETO HA
nuyHATe BU JaHHM, KOraTo MMa3akOHHU OCHOBAHMS 3a TOBA; MIPABO Ja OTKakeTe oOpaboTBaHe
Ha TuyHUTe BU TaHHM 3a LleuTe Ha NoJy4aBaHe Ha eJIeKTPOHEH OI0IETUH U IPYTH
MapKeTUHTOBYU KOMYHHUKAIIMU U JIp.; IpaBo Ha kanda 1o KoMucus 3a 3amura Ha JIHYHUTE
JAaHHU, aKO CUMTATE Y€ ca HapylleHn Bammrenpasa 3a 3aliuTa Ha JaHHUTE.

AKO HCKaTe /1a YIPa)KHHUTE MpaBaTa CH WIX Ja U3IBUTE OTKa3 OT MOJIyYaBaHE HA €JIEKTPOHHUS
O0JIETUH U APYrM MapKETUHIOBH KOMYHHKAIIMH, MOXE J]a C€ CBBPKETE C HAC Upe3 U3MpaliaHe
HacwhoOIIenne Ha marketing@doris-bg.com wiu upes u3npaniaHe Ha IMMCMO Ha HOMIEHCKH
aapec: CnugeH, yi. ,,Jlumutsp Jlo6poBuu” 5-b, Tenedon 0700 1 2222.

3asBiIeHUSTA 32 JOCTBHII 10 MHPOPMALIHS UITH 33 KOPEKILIMS e T01aBaT JIMYHO WU OT U3PUYHO
yIbIIHOMOLIEHO OT Bac nuiie, upe3 u3puyHO MUCMEHO IIBIHOMOIIHO. 3asBICHUE MOXKe Ja Obie
OTIIPABEHO U IO €JIEKTPOHEH ITBT, IO peAa Ha 3aKOHA 3a €JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUS
MO IITHC.

BanuaHocT M akTyaTM3MpaHe HA MOJMTHKATA 32 3a1IMTA HA JIMYHU TaHHHA

Bb3M0kHO € nepuoanyHo 1a aktyanuzupame cBosdra [lonuTuka 3a 3amura Ha JUYHUTE TaHHH.
[IpunpomsiHa B HacTOSAIIATA MMOJUTHKA, HA yeb caiiTa HU 111e Ob/e MyOJTUKYBaHO CHOOIIECHUE,
KaKTO W akTyanu3upanara [lonuTuka 3a 3amura Ha TMYHUTE TaHHU.

AKo0 MMaTte BBIIPOCH MO OTHOIICHHE 3al[UTaTa Ha TJaHHUTE, MOXKeTe Ja ce o0bpHeTe KbM "Jlopuc
Tpasen” BOO/] u namero JJIb»KHOCTHO JIMIIE TIO 3allIUTa HA JAHHUTE:

Ha umeiin agpec: marketing@doris-bg.com

ITo momata: I'p. Cnusen, yi. ,,Jlumutsp obpoBuu” 5-b, 3a [IbKHOCTHOTO JIMIIE 32 3aIMUTa HA
JAHHUTE.
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